
 

First of all, please remove the Artcut software and the machine driver program from your 
computer, please connect the vinyl cutter with your computer, please keep the cutter on working 
status. 
Right now, please restart your computer and do the steps as follows: 
 
1. please open the device manager to check which port your computer output, our cutter only can 

use the COM1 or COM2. if your port is not COM1 or COM2, please revise them. 

 
2. how to change the port, if they are not COM1 or COM2:  
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3.please reopen the device manager to see if the port has already changed tobe COM1 or COM2 
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4. install the machine driver: 
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5. install the Artcut software: 
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6.setup the Artcut Software and cut 
First of all, please keep the cutter LCD shows “connect” by clicking the left connect/leave button. 
Then open the Artcut Software from the desktop: 
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RIGHT NOW, PLEASE CLICK THE Cut/Plot button,  
 

 

 
 
 

 11


